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CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Good
eveni ng, | adies and gentl emen.

Thank you all for com ng here tonight. I
am Bob Bensko. I am the chief public hearing
officer for the Illinois Commerce Comm ssion, and |
am al so the Honel and Security Director.

We are here tonight to take testimony on
a case that's before the Comm ssion wi th SBC. | am
sure everyone has read it in the paper or gotten

some type of notification about the meeting tonight.

| f you would like to follow along the
case at the Comm ssion, | will give you the case
number, and | will tell you how to log on to your

computer, and then you can follow along the case as
it's happening at our offices.

The case nunber is 06-0027. That's the
docket number.

Now, to get the Commerce Conm ssion, you
do ww.icc.illinois, spelled out, .gov. On there,
on the left, you'll see it says e-docket. Click on
e-docket and put that number in, 06-0027, and you

can see exactly what's going on in the case and what
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we are doing so you can follow along w thout
actually being at our offices.

The reason that we are here tonight is
because we don't want you to have to come to us. So
we made it sinple for you to come and see us and
give us testinony.

Now, if | walk out of this roomtonight
and no one has spoken on the record, it means
absol utely not hi ng. It means that nobody cares
about what's going on in this case.

| am not the type of person that will
belittle anybody. If you step up to the m crophone,
Il will make sure that you are respected and that
what you say is taken down by our court reporter,
which is sitting to the right of me and to the |eft
of you.

Up here next to nme seated on my right and
your |left is John Hester. John Hester is the head
of our telecom division. He has the staff below him
that are working on this case for the Illinois
Commerce Conm ssion. Then we have the

adm ni strative |law judge that's hearing this case
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Now, this case has a deadline, and the
deadline is -- | believe is July the 12th or 13th in
the case so we have to -- not we. The Comm ssion
has to cone to some decision in this case by that
dat e.

| amsitting up here tonight. I will
call the names in the order in which you signed up
except for one or two people because we had to make
some exceptions because some people had to | eave
here tonight.

| will be nonjudgmental. | have no
interest in this case one way or another because
am not supposed to. | *m probably the nmost i mparti al
person in this roomtonight.

| f you have any questions about what the
Commerce Conmm ssion does, | will have a question and
answer period after we do the first part, and that's
take the testinmony.

In state law, there is no provision for
cross-exam nation in these public hearings.
Therefore, | amonly here to take your statenments on

how you feel about the case.
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Now, | am going to ask a person from AT&T
to step forward in a couple m nutes, and since they
are the ones that are asking this of the Conm ssion,
I think that they can explain their position and
what they are asking for better than | can.

So | amgoing to ask themto step forward
here in a few m nutes and give a brief overview of
what they are asking of the Comm ssion.

| received sonme e-mails from past public
heari ngs that we've had concerning, let's talk about
telecomrewrite and stuff |ike that. | can't talk
about that. The only thing that | can take on the
record tonight is what's before me right now.

Now, the other thing, there is a |ot of
people in this roomtonight, and you m ght be afraid
to speak. Don't be. If you stunble on words, |
don't care. What | care nopst about is that you
stand up there and speak tonight.

When you stand up there at the podium |
want you to do two things for ne: | want you to
state your nanme and spell it so that the court

reporter has an accurate record.
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After this hearing is done tonight, that

will end the four public hearings in the case.

The court reporter will have my record of
this tonight done in ten days. | will say ten days
to two weeks that | want it back. After that, this
will go on the public record of the file of this
case, and then it will be made available to the

chai rman, comm ssioners, staff and anyone el se that
would like to read it.

Some of you tonight m ght have some
problems with billing or service or something |ike
that with the conmpany.

We have someone, Susan Collink. She's
sitting back there in the back. She's raising her

hand ri ght now.

Susan will take those concerns and
guestions, and she will -- if she can't answer those
gquestions tonight, | have directed her to get back

to you within 48 hours. That's 48 business hours.
| f that does not happen, | will give you
one of my business cards, and you can call me, and

then I will make sure that those questions are
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answer ed.

| want everybody in the roomtonight to
feel confortable about speaking, about everything
but | stress one thing: \Whoever steps up to that
m crophone deserves respect. You m ght not agree
with what they are saying. You m ght not agree with
who they are representing. That does not matter to
me, and it should not matter to you. The only thing
t hat should matter to you is your own testinmony.

So | ask you to please respect anybody
t hat steps up there and speaks tonight.

John can also help with telecom questions
afterwards, and he will make himself avail abl e.

During the question and answer period, we
can answer other questions about the telecomrewrite
or, you know, where it stands, stuff about electric
or water or gas or other things that relate to the
Commerce Comm ssion if you have problems or anything
l'i ke that.

So right now we'll get started. | --
like | said before, | appreciate you all being here,

and pl ease anybody that can speak -- that wants to
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speak, | am asking you to please come up and speak.

The first person | am going to call on
fromSBC is Eileen Mtchell. Eileen is the managing
vice president of external affairs and gover nment
rel ati ons.

MS. M TCHELL: Good eveni ng. My name is Eil een
Mtchell, E-i-l-e-e-n Mi-t-c-h-e-1-1, managing vice
presi dent of external affairs and gover nment
relations for AT&T Illinois.

Last November, AT&T filed tariffs with
the Illinois Comnmerce Conmm ssion declaring that
residential services in the Metropolitan Chicago
tel ecommuni cati ons mar ket are conpetitive.

What does this mean? W are asking the
| CC to recogni ze what Chicago area consunmers already
know, that there is conpetition for residential
| ocal service in the Chicago tel econmunications
mar ket, that consumers have options when deci di ng
how to make residential calls.

The 1 CC and the General Assenbly have
al ready decl ared conpetitive |ocal service for

busi ness lines, |ong-distance service for
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residential and business |lines, numerous residential
and business calling features and operator
assi stance.

Resi dential | ocal service is the final
segment of voice service subject to government
pricing in Illinois even though consumers have
choi ces other than AT&T services.

In fact, currently there are nmore than 70
conpani es providing |local residential service in the
Chi cago mar ket . | f you | ook at your | ocal area
phone book, you'll see there's a long |ist of
carriers offering service in this area.

The | CC has acknow edged in its annual
report to the General Assenbly released in May of
2005 that the Chicagoland area is the nost
conpetitive market in Illinois, even without
considering the mllions of competitive connections
provided to consumers by wireless phones and Voice
over Internet Protocol providers.

In fact, there are now nore wireless
phones in Illinois than traditional phone |ines, and

technol ogy is advancing at the fastest pace in
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history. Yet Illinois has not updated its
t el ecommuni cati ons | aws and policies since 2001.

These outdated rules sinmply don't match
t oday' s mar ket pl ace.

According to industry analysts, over the
next five to ten years wireless and voice growths
wi || outpace traditional phone |lines. These
technol ogi cal increases are only expected to
continue widening the gap between Illinois'
tel ephone policies and the marketplace we |live in.

| am sure we all know friends and famly
members who don't even have a traditional phone
line. There are many people who make all of their
| ocal or long-distance calls using their wireless
phones.

Did you know that the wireless phone
mar ket i s not even regul at ed?

We are asking tonight that the | CC
consider -- we are asking tonight that the I CC
decl are residential services in the Metropolitan
Chi cago tel ecommuni cati ons market are conpetitive.

| thank you for your time, and | | ook

10
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forward to hearing all of your comments.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Ei | een.

Remenber, everyone, to state your name
and spell it for the court reporter and try to speak
into the mc.

Nei | James.

MR. JAMES: Good evening. M nanme is Neil Janes
spelled N-e-i-I, last name J-a-me-s.

And | would just like to say thank you
for having these hearings across the region.

First, | would |like to start by saying |
do not use SBC who are now currently AT&T, but | do
get offers in the mail all the time from various
vendors.

Ri ght now | use Contast. One reason |

chose Concast is because of the three-tiered system

with cable, Internet, |ocal phone service and then
cable, but -- | amhappy with their service, but,
however, if the prices do go up too nuch, or if

anot her conpany is nore attractive, | will certainly

11
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| ook into | ooking at other options.

| am not opposed to using AT&T or any

ot her company, but my point is that right now | have

a choice, and | respect that we continue to have
t hat choice, and hopefully that choice wil
continue, and I'll kind of |eave ny coments there
because we have a packed house today.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you
very much, Neil.

Car ol yn Gut hman.

MS. GUTHMAN: | have a copy of my comments.

Good evening, Comm ssioners and Illinois
Commer ce Conm ssion staff.

My name is Carolyn Guthman,
Ca-r-o-l-y-n. G u-t-h-ma-n. | am here on behal f
of AARP and our 1.6 mllion menbers in Illinois.

We'd like to thank you for this
opportunity to appear and express our opposition to
II'linois Bell Telephone's request to deregul ate all
residential tel ephone services in northeast
I'llinois.

Il 1inoisans depend on the tel ephone for

12
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their personal health and safety. For ol der
Americans, in particular, the ability to contact
police, fire, medical and other services in times of
emergency i s absolutely critical.

Just as emergency home response systens
have become comonpl ace in seniors' homes, these
systens are dependent on |land line telephone. This
service is a lifeline to seniors and enables many to
remai n i ndependent in their own homes. Any changes
made to the regulation of tel ecommunications
services have serious implications for Illinois
seni ors.

It will affect what they pay for services
and potentially what services they use. Should the
Comm ssi on approve Illinois Bell Telephone's
request, there is no doubt the consumers will pay
nmore for an essential service.

Now is not the time to relinquish
Commi ssi on authority over residential telephone
services. |In AARP's opinion, robust conpetition has
yet to become a reality for residential custoners.

VWhile some maintain that wireless and Voice over

13
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| nternet Protocol, or VolP, services have created a
conpetitive market, AARP respectfully disagrees.

W reless services is a conplement to, not
a substitute for, the basic land |ine tel ephone.
Only nine percent of consunmers in Illinois have
given up their land line tel ephone for a wireless
phone, and | will tell you right now | am one of
your better customers.

| live and breathe with my cell phone
24/ 7, but | have two lines, and | would not give
them up because, with apologies to Cingular, the
bars are not al ways avail abl e.

If there is a place where | am where this
phone doesn't work, | have to go outside and hang on
a flagpole in order to make a call.

The | ack of service quality and
reliability rule and consunmer protections for
wi rel ess service denonstrates that it is not
conpar abl e considering both function and price

In the same vein, VolP also is not a true
conpetitor. VolP is not comparable in function to

|l and |ine tel ephone service. The need for broadband

14
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connection increases the cost of VolP beyond that of
basic land |ine tel ephone services, and many seniors
can't afford that.

I n addition, access to 911 is a safety
concern to many.

| appreciate the opportunity to express
AARP' s vi ews.

We urge you to reject Illinois Bell's
request.

I n doing so, you'll ensure ongoi ng
Comm ssi on oversight of land line telephone service
in Illinois.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Larry
Schul er.
MR. SCHULER: My nane is Larry Schuler, L-a-r-r-y

S-c-h-u-I-e-r. | appreciate this tinme.

| am chairman of the executive board for
the International Brotherhood of Electrical Workers
Local 21.

We currently have approximtely 12,000
members working for a diverse group of enployers

nmostly in Illinois and northern |Indi ana. Our union

15
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currently represents approximtely 10,000 nembers
who are enployees of AT&T. These menbers include
custonmer service, technicians, sales and service
representatives, project coordinators, et cetera,
who wor k throughout the state of Illinois.

Clearly, in our conpetition, we have seen
a direct correlation between | oss of customers,
access |lines due to conmpetition, and that relates to
a reduction in AT&T work force and, therefore, |oss
of our menbers.

It's only common sense. Less custoners
equal s |l ess need for enployees to serve them

| started in 1971. There were 39, 000
peopl e who worked for Illinois Bell. I n January of
2002, we had 1300, 167 nenbers of our local in
[1Tinois who were AT&T enpl oyees. I n four years
t hat nunmber has been reduced to 10,193. That's a
| oss of nearly 3,000 workers in four short years.

These reductions have been due to massive
| ayoffs of over 600 menbers in December of 2002 as
wel |l as several smaller surpluses and | osses through

normal attrition which aren't replaced because of

16
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| oss of work due to conpetition.

I n addition, as technol ogy advances and
ot her conpanies are able to provide tel ephony
t hrough ot her means such as Voice over | nternet
Protocol, competition will only increase

Concast who has been pretty conspicuous
with their absence has announced by the end of this
year, it plans to have Voice over Internet Protocol
in 16 mllion homes in the United States.

The bottomline is that anyone -- the
bottomline is that there is real conmpetition in the
state of Illinois.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thanks,
Larry.

James Carlini.

MR. CARLINI: Hold off alittle bit, after you
have a coupl e nore.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Sure. No
probl em

Harol d, you want to come up? Harold

Fut ransky.

17
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Harold has to | eave so we are going to
let himgo a little earlier.

MR. FUTRANSKY: My nane is Harold Futransky, F,
as in Frank, u-t-r-a-n-s-k-y.

| have been a resident of the Village for
54 years, and during that time, | have had plenty
experience with this SBC outfit.

Some years back | was able to switch ny
| ong-di stance to AT&T and it worked out very well,
and then, all of a sudden, they turn around and AT&T
has been bought out by this outfit.

Well, I amstill running a business, and
| can't put ny regul ar phones on cell phone. It
just doesn't make any sense.

So now they've bought out AT&T, and, all
of a sudden, a few weeks ago, | receive a bill for
two mont hs.

| called themup, and |I said, | paid this
bill well ahead of time, 15 days ahead of tinme, and
why are you doing this?

The answer was that we don't have enough

people to service the bills and they didn't get to

18
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it in time.

Now, you can i magi ne what happens if it's
overdue. They are clearly charging nme for that. |
didn't even | ook. | just paidit, and that was it.

These people now think that they don't
require any regulation. They think -- they really
do think they have a monopoly, and |I hope that that
Isn't true. It's potentially a very, very bad

situation, and I amvery happy to hear that AT&T is

now open for business again. | wish they would |et
me know

| live at 8201 Lockwood i n Skokie, phone
number is (847) 763-1568, and | amsure | will be

very happy to go back with you. | was with you for
a nunber of years.

Whenever these people have any control,
the rates just go up and up and up. They nickel and

dime you to death, and anyone who is having any

experience with them knows that. | hope we can do
something with these people. They will probably cut
of f my phone service now, but whatever. Il will take
t hat chance.

19
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CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Har ol d.
M ke Lapi dus.
MR. LAPI DUS: Thank you. M chael Lapi dus,
L-a-p-i-d-u-s.
This m crophone is very strong so | wil
stand back a little bit. | will be very brief
There are plenty of choices when we are
| ooki ng into phone service and especially in our
area that -- in our phone area, we have cell phones,
we have AT&T, Cingular, SBC, Concast, Vonage, all
t hose things that are out there that we -- that | --
my wife and | personally get bonbarded with each and
every day, and that is to switch to this person,
switch to that person.
So when we are tal king about competition
and we are tal king about choices, I am-- | don't
want to say sick and tired, but | am bombarded with

t hese choices each and every day, and that is what

makes our country great, is by having these
| use Cingular for my cell phone. | use
AT&T for ny long distance at work. | use SBC for a

20
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home phone line, and so all of these choices are all
bundl ed up into ny personal life, and so each time

we' ve noved and each time we've gone to different

pl aces, we've | ooked into the conpetition out there,

and we seem to al ways come back to SBC, and we seem
to always cone back to AT&T, and sometimes to MCI,
because those are the competitive rates out there
So, you know, when we talk about this
ruling and we tal k about what's going to happen, |
mean, it's pretty clear that we have this
conpetition out there and that it's very inportant
as Anericans, very inportant as Illinoisans that we
keep this conpetition and we keep prices | ow.
That's what's going to make this economy run
smoot hl y.
Thank you for my time, for your time.
yield the floor.
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
M ke
Steve Pal mer.
MR. PALMER: Hi. How are you? My nane is Steve

Pal mer. That's P-a-l-me-r. | drove up here from

21
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LaGrange, Illinois, to voice some concerns, | guess
and that is that | do think that our phone service
is fair and clear and there are many choices out
there, as you have heard a mllion times tonight,
and somebody's cell phone is ringing now. As you
have pretty of time and cause there are a | ot of
choi ces out there.

| am actually a little excited about the
new changes with the SBC/ AT&T stuff because to nme

t hat means that there is a conmpany that is solid

that's going to be there that has the infrastructure

that's going to take care of phone service, and it
makes me, as a custoner, happy to know that.

| have had experiences with swi tching
phone |ines because this guy calls and says, | can
save you noney and | can do this and that, and then
when you switch your service to sonmebody el se, you
find out that it wasn't quite what they said it was
going to be or vice versa. | have never had that
problem wi th AT&T, SBC and that situation.

| n our business, we happened to switch

our phone service because in the business end of
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things, it was opened up to any services -- people
can bid on your services and all that. W switched

our service to a service that came in and said this

Is the service they can provide and they can save us

all this noney, and they went bankrupt in little
over a year, and our phone lines were conpletely
screwed up -- we are in the restaurant business --
for about two weeks before we got everything
strai ghtened out, and we are back to SBC

Why? Because it's reliable service
It's service you can count on. It's a conpany
that's going to be there and stand for it.

We need a little bit of that in this

mar ket. We need a little bit of not giving

everything to everybody, and it's nmore of being able

to rely on conpanies that are solid and good and

t here.

So | do think there is plenty of choices
out there. | have made a few m stakes with some of
my choices, and I have come back to these. | am

glad to see what's going on there and hope it's to

continue.
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CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you
very much, Steve

Anne.

MS. MCKI BBI N: Hi . My name i s Anne McKi bbi n,
A-n-n-e Mc-K-i-b-b-i-n, and I'"ma senior policy
anal yst with the Citizens Utility Board.

| came here tonight to talk about the
need to ensure that Illinois residents have access
to affordabl e basic tel ephone service

While it's often taken for granted, |ocal
phone service is a necessity in all our lives. And
so | ask the Illinois Commerce Comm ssion to
mai ntain their control over rates for basic services
and ensure that they stay affordable.

Whi | e consumers may have options when it
comes to some phone services, none of those options
are equivalent to our npst basic services that are
currently provided by AT&T. Rather, wireless and
cabl e and voice over |IP companies offer fancy
packages that are generally twice the price of basic
phone service. Paying twice as much for phone

service is not a good option for anyone, but it's
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especially bad for senior citizens on fixed incomes
and working famlies that are trying to make ends
meet .

Any increase in the rates for the nost
basi ¢ phone services could result in people having
to disconnect fromthe telephone system altogether
because there is no conpetitive market to keep rates
for these basic services down.

Those rates -- it's reasonable to believe
that those rates may go up if they are deregul ated.

I n Chicago, one in ten famlies already
can't afford to have a phone. That's a |land line
phone or a wireless phone. And that's about tw ce
t he national average.

A sharp increase in rates would only make
matters worse.

When it conmes to AT&T's | ocal standard
rates, there is no competition. And as a result,
customers rely on the ICC to keep rates affordable.

| ask the 1CC to defend consunmers and
continue to protect themthrough rate oversight.

Thank you for your time.
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CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Anne.

Patricia McDonagh.

MS. Mc DONAGH: Good eveni ng. | am Patricia
P-a-t-r-i-c-i-a Mc-D-0-n-a-g-h.

And | just came here this evening as a
residential consumer of telephone service, and nmy
experience has been that | have taken advantage of
the conpetition in phone service. | regularly have
swi tched services between SBC, MCI, Sprint,
conpanies that | amsure | can't remenber or may not
be in existence or merged or changed their names or
what ever, but | feel that there is plenty of healthy
conpetition in the Chicago area which is where
l'ive, and I have nyself switched -- anytime | get

something in the mail where somebody says, switch

your phone service and we'll give you $50, | am the
first one to sign up. |If I think that I can make a
little profit here or there... It gets old after

awhil e, but | just came to say that my experience is

| am bombarded with solicitation to change phone

service. To me that equates to healthy conpetition.
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CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Patricia.
Bette Gil bert.
MS. Gl LBERT: | am not actually feeling that |

have anything to say other than | really am gl ad

that | came here tonight. I have no things to talk
about . | am conmpletely okay with the service that
have and all, but it's just a wonderful thing for a

person |like myself who |ives alone and is making
things go along like that. | really, really
appreciate something like this because this is a
beauti ful situation.
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you.
Ma' am could you spell your name for the

court reporter?

MS. Gl LBERT: | am sorry. Bette, B-e-t-t-e,
G |l bert, Gi-l-b-e-r-t.
Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Tony
Tell ez.
MR. TELLEZ: Good evening. My nane is Tony

Tell ez. Tony, T-o0-n-y Tellez, T, as in Tom
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e-1-1-e-z.

| would like to say that for the last 100
years Illinois Bell, Ameritech, SBC and now AT&T has
set the standards of the tel ephone industry for the
service that they provide to the custonmers. Of
course, it's not a perfect world, but they do strive
to set the standards for the service, not only for
their customers but also for their workers, to
provide thema livelihood that they can support a
famly with and | ook forward to a pension.

| just want to |l eave you with one
t hought, that when there's a | oss of business |ines,
LAN |lines, as we've heard, you also have a | oss of
wor kers. So just something to think about.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Paul .
MR. HOWLETT: Good afternoon. M nane is Paul

Howl ett, Ho-w-l-e-t-t.

l'ma long-time enmployee of Illinois
Bell, SBC, Aneritech, powered by AT&T, or AT&T
power ed by SBC.

When | started with this company it was
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in 1969, and to be here to tonight to think about
conpetition, back then, it was unheard of. Who
woul d ever think there would be such a thing as
conpetition? But it's here. So | woke up this
morning and | said, well, how much conpetition is
it; is it really conmpetition?

So | went on nmy DSL line and | said, |et

me see. There are other conpanies we can get | ocal

service.

Now, | brought you some information if
you could follow along with me here. If you | ook at
Item number 1, | put -- if you |ook at the bottom

the date is today's date, February 23, 2006.

| said, well, let nme see if | can find
it. | went to Google. | said tel ephone service,
you know, | ocal telephone service. It gave me three

providers right there. SBC, my phone conpany and
OPEX

| said, well, okay. Well, let nme see
what else is in there. And | put my address in
there, and it said | can get these right now. And

so | looked a little further, and I found, if you
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| ook at item number 2, there were 22 other providers
t hat provide |l ocal service and Internet and vari ous

ot her types of service

| said, well, let me look a little
further here. Let me just actually see if |I wanted
to change service. Well, let's conmpare prices, see

if it's going to be to nmy advantage. Let's |ook at
the three they gave ne.

And so | put in there, and they are there
to provide | ocal telephone service. And on SBC
their package was 27.95. Well, we will | ook at ny
phone conpany, which is a VolP. Their service was
19.99. Well, let's try OPEX. Their service was
14. 99, and those two conmpani es are nonregul at ed,
and, yes, they are providing |ocal service, as you
see.

| received also an e-mail which probably
went to everybody within AT&T. And it's stated in
there that AT&T is losing 125,000 lines a nonth.

When we say access |lines, we mean |ines
to access the tel ephone system  \When you pick it

up, you can get in the network and call who you want
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to call.

Well, 125,000 lines a nonth, that equates
to a Lansing, M chigan, or a Springfield, Illinois,
a Youngstown, Ohio, a Green Bay, W sconsin, or even
a South Bend, and we are tal king about gone. \When
they are gone, they rarely come back.

Now, when we | ose these lines, we are
| osi ng customers. \When we | ose custonmers, we |ose
jobs, and in 2002, the first time in our union's
hi story, we | ost over 600 jobs, and they are gone.

There was a | ayoff because the work just
was not there, and why is it not there? Because of
conpetition. Conmpetition is here, and | believe
it's here to say and it's healthy, but the down side
is a |loss of jobs.

So we are here tonight to determne if
there's competition, and I am here to say | believe
there is, and | submt some information to prove
t hat.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thanks,

Paul . Ji m Haptonstahl .
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MR. HAPTONSTAHL: Good eveni ng. I am Jim
Hapt onstahl. That's spelled J-i-m Haptonstahl,
H-a-p-t-o0-n-s-t-a-h-1. There m ght be a SBC and
AT&T in there somewhere.

| am here as a private citizen to share
nmy perspective as a telecomunications customer of
four separate conpanies, Verizon for cell phone and
wi rel ess, Concast for TV cable and conmputer
broadband I nternet service, SBC/ AT&T for land |ine
and | ocal service and Excel for |ong distance.

We are definitely getting the full-court
press from Concast for both |ocal and | ong-distance,
an offer that my wife and | are seriously
consi dering.

Whil e we've al so considered just getting
rid of the land |line because, with two teenage
girls, we've also considered getting rid of our
wirel ess as well.

Cost is our main concern in this
tel ecommuni cati ons-addi cted world. | think George
Bush said we are addicted to oil, with which I

agree, but we are also addicted to our
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tel ecommuni cati ons devices and the systems, but we
want to see cost containment, we want to see
conpetition, and we want our |and |ine.

We see intense conpetition and vari ous
and multiple options available to us in this market,
and we wel come the expansion of competition.

Thank you for your time.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you
very much

Pat Varga.

MS. VARGA: My nane is Pat Varga, P-a-t V, as in
Victor, -a-r-g-a.

We have used all sorts of different
t el ecommuni cati ons compani es.

| remember when ny father-in-Iaw worked
for Western Electric, and then they changed it, and
everything became this and that, and I remember all
the different names, and | have used these different
conpani es.

| have actually two coments. One, |
urge that you approve AT&T's request because it

seems to ne that, even when |I have changed
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conpanies, for ny land |ine, nobody ever canme out
and changed all the wires and poles, and | am under
the inpression that Western Electric, AT&T, SBC,
what ever it was called then, is the one footing the
bill, putting all this up, which means they have to
keep it up and where does all this extra money cone
fronf

And the other thing is that | now have
three adult children who live all over the children,
and the best way in the world to keep in touch with
themis through these wireless phones because you
can go to all sorts of different conmpani es because
there's such great conpetition and get rates for
next to nothing, which is wonderful when you want to
spend an hour on the phone talking to your Kkids.

So | do urge you to approve AT&T s
request and | eave conpetition because | think
because, without conpetition, we wouldn't be the
country we are today.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you

very much, Pat.
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Li nda Ki nmbal I .
MS. KI MBALL: Good eveni ng. My name is Linda

L-i-n-d-a K-i-mb-a-1-1.

| conme representing an agency -- | amthe
director of an agency that serves seniors, an agency
of over 13,000 menbers here in the North Shore, and
| amvery aware of how regul atory changes i nmpact
seniors that are on fixed incomes, and it's our
under st andi ng under this filing that the lifeline
and the universal service eligibility criteria wil
remain the same.

We are very pleased about that, and we
are also very pleased that the credits that
people -- that consumers will be getting under these
prograns will remain in place and that the
eligibility criteria they are at, and we think it's
very inportant for our seniors, and we would |iKke
you to be m ndful of that

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,

Li nda.

Kevin Flynn.
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MR. FLYNN: Hello. My name is Kevin Flynn

K-e-v-i-n F-l-y-n-n.

| have lived in Chicago my whole life,
and every time | send my $500 gas bill and my $200
Commonweal t h Edison bill in, | really wish there
were conmpetition in that field, but when it comes to
t he phones, I'"'msort of -- |I'mnot so young that
want to get rid of my land line Iike I know a | ot of
younger people -- | went back to school recently,

and a | ot of the young people, they never even had a

|l and |Iine, and they don't want one, but | am sort of
old fashioned. | use ny cell phone nmost of the
time. My wife does. We are always using our cell

phones, and we were thinking why are we paying al
this for the land |line, but we still don't want to
get rid of it.

| talked to some of my neighbors, and
t hey have RCN, which is a land line, and they offer
packages that are very conpetitive. They offer
cabl e, phone, everything, |ocal, everything bundled
t oget her, and my nei ghbors are all very happy with

their service with that. So we are thinking about
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t hat and al so maybe going through the Vol P, and I
notice -- | have had cable -- high speed cable modem
for about seven years now, and in seven years, the
cable has only been down maybe a total of maybe 5 to
12 hours, a fewtimes -- one day it was three or
four hours.

So a | ot of older people m ght not be
confortable with that, but overall | think cable is
very, very reliable.

So | just think there's clearly a | ot of
conpetition and, you know, with either |and-based
for different people that want to get on conputers
or just -- they have things now for your cell phones
t hat you can hook up into |like a base in your house,
and it can be just like a | and-based phone, but, of
course, it's not wired. | think there's so many
di fferent choices out there for consumers, and |ike
the previous speaker just said, there is -- | didn't
know t hat, but there's protections for seniors. So
| think it's a good idea. | think there's
definitely a | ot of competition, and that's it.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
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Kevin.

Frances Roehm

If | butcher your name tonight, it's not
on purpose.

MS. ROEHM  That's okay. The rain from Spain.

| am Frances Roehm F-r-a-n-c-e-s
R-o-e-h-m and | am here tonight as a consumer and
as a librarian who assists individuals in finding
i nformati on, getting access to tel econmunications
equi pment, training and so forth.

| ' m enpl oyed by the library down the
street, the wonderful Skokie Library. W have over
300 conputers for people, and they are busy all the
day long. There are a lot of people without access
to information. There are people wi thout access to
quality information, and | am concerned about it.

And | will get into that in just a
m nute. M remarks are short, very brief, but |
al so wanted to speak as a consuner. It costs me
al most $200 a month for DSL, for cable, for ny |and
line, for my wireless, and | think that's a pretty

steep amount of dollars, and locally we don't have
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conpetition with cable.
RCN is al ways near bankruptcy. We have
Concast, and for a couple of the other itens,

there's not true conpetition either.

What | would like to see is that you not
make a determ nation yet. I would like to see the
di al og broadened. | would like to see public
heari ngs. | would like to see input from people al
over the state, and if you would |ike the use of the
Skoki e Library to have sonme hearings, | will help

you in doing that, just to reach more people.

What are the pluses for telephone, for
cable, for all the above?

| would also like to see you invite the
FCC to conme to Chicagol and and tal k about better
definitions, data cooperation and cooperation in
maki ng federal, state and | ocal decisions on issues
of conpetitiveness and wire issues.

| would also like to see |ICC and
tel ecommuni cation carriers cooperate to undertake
speci al or annual surveys.

| think the State of Illinois has been
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| eft behind. The nation is 16th in the world in
broadband. The state is 26th among the other
states, and, frankly, when |I moved here as a

l'i brarian, it wasn't that way.

We've fallen steadily behind, and the
prices go up.

So | would ask that you hold off on any
deci sion-maki ng regarding this issue and get broader
perspectives.

So thank you for letting nme speak, and if
| could, I would Iike to give you my attachments
here.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Sure.
| will explain one thing on your question

about not voting on this.

The Commerce Comm ssion has no -- there's
no way to continue this. Once it's filed, we have
to -- we have to make a deci sion, but as far as the

telecomrewrite, Frances, that's where the other can
be brought in.
Karen Coat es.

MS. COATES: Hello. M name is Karen Coates,
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K-a-r-e-n C-o0-a-t-e-s, and I'm a service
representative for SBC/AT&T in Arlington Heights.

| started personally with the company
back in 1986, and when the conpany actually first
started the consolidations after the conpetition
actually first began, they closed the Waukegan
office, and when they cl osed the Waukegan office, |
foll owed the work to M| waukee, and then when they
closed the M| waukee office, | followed the work
down back here to Arlington Heights.

Day in and day out, I am -- | constantly
get calls from custonmers that are questioni ng what
ki nd of rates we have, conparing actually from
different customers and different conpani es that
they can, in fact, actually go to.

What's happeni ng now, though, is that the
conpany is now again trying to offer another surplus
to the consumer offices because, again, we just
don't have the call volumes anynore, that we wil
sit actually waiting for customers to call in for
new service.

| amafraid if they close Arlington
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Hei ghts, | amnot going to be able to necessarily
follow the work any place closer to home, and that'
i mportant for me and ny famly just because | am
pretty close to my folks and I'd like my son to be
around t hem.

So again | have to urge that the ICC
woul d actually conclude for conmpetition.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,

Kar en.
M. Carlini, would you -- do you want to
wai t?
MR. CARLI NI:  No. Il will go now.
My name is James Carlini, James and then
Ca-r-l-i-n-i.

| am president of Carlini & Associ ates
| ncor porated, a managenment consulting firmin
Hi nsdal e and East Dundee, Il1linois.

| provide executive advising and expert
wi t ness services in both civil and federal court.

| am also an elected official. I'ma
trustee in East Dundee

| also serve on the Fox Vall ey Regional

S

42



10

11

12

13

14

15

16

17

18

19

20

21

22

Cabl e Comm ssion that reviews and maintains the
franchi se agreement with Conmcast for eight
communi ties.

| am here strictly independently to offer
an in-depth perspective on the big picture of
conmpetitiveness that may not be heard but is needed
to be heard in order to make an informed decision
t hat benefits everyone in Chicagol and and puts
[l1linois back into a | eadership position instead of
a | aggi ng-behind position which is where it clearly
is today.

My experience also includes being
consultant to the mayor's office for the prelimnary
and conceptual design of the City of Chicago's 911
Center, as well as advising the Chicago Mercantile
Exchange, Sanwel |l Bank, Sprint, GBC, Gl obex, the
Pace National Technol ogy Park and many ot her
organi zations with m ssion-critical networks, cal
centers and | arge devel opnments.

| have also written and spoken on
muni ci pal broadband initiatives as well as network

security and e-911 at major conferences as well as
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courses at Northwestern University which | have been
an adjunct faculty menber for over 18 years.

There is a definite clash of what does
conpetitive mean and who should be allowed to
develop last mle infrastructure.

Be it in the city of Chicago or el sewhere
in the state, we need to have new capabilities and
what some may t hink of as ungodly speeds.

Define universal service today. s it
really basic voice service? What should it include?

What if | said one gigabit of speed for
everyone?

That should be the target for everyone
delivered at a very inexpensive rate.

You have heard testimnies from many
people with various interests and concerns.

| am here to tell you that we are beyond
the digital divide and into the digital desert,
where everyone is affected at all econom c | evels
when infrastructures are not robust.

Al'l levels of comunities are affected

when you do not have a state-of-the-art network
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infrastructure in place to serve both the needs of
the individuals as well as the needs of the

busi nesses within those communities. Jobs dim nish
and people | eave

Chi cago has dropped into fourth place in
popul ati on and is now behi nd Houst on.

Havi ng a copper -based infrastructure that
delivers voice services on the last mle is very
limting and not conducive to attracting many
busi nesses.

Some municipalities have seen this
firsthand and are | ooking at real alternatives that
may or may not rely on incunbent telephone company
sol utions.

Here in Illinois we don't have a true
broadband initiative as they do in California where
their motto is one gigabit or bust by 2010, which
means they want to have connections to everyone in
all economc strata at one gigabit per second.

Chi cago, as well as other areas, would
benefit if an initiative was in place and pronoted,

and that would also create a |lot of jobs.
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This is not the same thing as having.

DSL connectivity to everyone, which is
much sl ower .

| have published articles where | have
made the anal ogy that putting DSL on copper is like
putting a vinyl top on a stage coach in the area of
t he space shuttle.

You may say that in California they are
considered more high tech, a nmore high tech state.
The shame is that we are also behind other states
i ncluding lowa and Kentucky which has a fairly
wel | - defi ned broadband initiative that is highly
touted by its governor.

There are dramatic speed differences
conparing fiber-optic to other transm ssion medi a
| i ke both copper and wireless.

| have clearly depicted this on a chart
and | have used it in several articles |I will share
with the Comm ssion, but just to give you an
example, on a dial-up line, on a voice line, if |

was to downl oad a 90-m nute video, |ike watch you

every day, it takes a gigabit of storage in order to
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hol d that videotape, and let me translate that into
everyday terns.

To download it on a dial-up line for a
90- m nute video, it would take me 17.7 days to drop
t hat down.

On DSL, which some people have along with
their voice services, that goes down, but it doesn't
go down that much. You still need 15.9 hours to
downl oad a 90- m nute video.

On fiber-optics, you download it in eight
and a half seconds.

There should be no restrictions on who
can enter the last-mle market, and there shoul d.

Be an encouragement in the form of
regul atory policy as well as hard dollars to build
this infrastructure into something that wll

Regain the gl obal conmpetitiveness that
this state needs.

We should be aimng very high instead of
trying to protect the status quo or business mles
t hat have been deemed obsol ete through modern

t echnol ogy.

47



10

11

12

13

14

15

16

17

18

19

20

21

22

Everyone should be on the sanme page as.

To making this happen, and | nean
everybody, municipalities, businesses, the.

Carriers, conpetitive carriers, as well
as individuals.

This state needs to take a serious | ook
at having a broadband infrastructure in place to
attract and maintain economc viability not only in
Chi cago but statewi de.

Econom c devel opment depends on broadband
connectivity, and broadband connectivity equates to
j obs.

Thank you for your time.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Janes.
Dave Rogers.
MR. ROGERS: D-a-v-e R-0-g-e-r-s.
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Can |
interrupt you for a second, Dave?

| f anybody el se wants to speak on the

record, | need you to go over and sign up right now.

Has anybody changed their m nd? Thank you. o
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ahead, Dave. | amsorry.
MR. ROGERS: Well, a couple of people tonight

have referred to giving up your land line. As one

of those kids who gives up the land |ine, |
appreciate that. I haven't been called a kid in an
awful | ong time.

Two years ago | gave up my |and |line.
Al'l I use at home is the cell phone. | have had

perfectly good experience with it over the |last two

years. | use a different -- | use US Cellular for
my cell phone. | use Concast for my Internet and
cabl e.

| do believe there is competition. I
guess I'ma little bit of an exanple of it in that
sense.

| understand some of the issues brought
up tonight, but in my experience, and | spent al nost
20 years with an international consulting firm
conpetition is good. In the short-term sometimes
there are the issues of job loss, but in the
|l ong-term it makes the whole environment, economc

environment , st ronger.
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Al so as a side point, ny girlfriend just

switched over from SBC, | guess, to Concast for her

| ocal and | ong-di stance service

So there is -- in my mnd, there's no

doubt there's conpetition avail able out there today.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thanks,

Dave.
Sam Dubi n.
MR. DUBIN: |'m Sam Dubin, S-a-m D-u-b, as in
boy, i-n.
| am secretary of the board of the
Crawf ord McCorm ck Property Association, and | am

here to represent the board.

| don't want to mrror anybody else's
tal k, but we are in agreenment with what the people
from AARP and CUB have said and just to deregul ate
woul d only cause higher rates which we feel is
unnecessary.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you

very much
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Tom Mahoney.
MR. MAHONEY: Tom Mahoney, M a-h-o0-n-e-y.

Thanks very much for comng to us so we
don't have to go to you.

| *'m probably one of the few people in
this roomthat has personally profited by the 1996
Tel ecommuni cati ons Act since | have worked for some
of the conpetition for the current AT&T.

| have worked for Enpower and for MLeod
Communi cations, Tel ecommuni cations, and for RCN, but
I am not taking conmplaints for RCN. I no | onger
work for them

l'ma consumer, and | am here to speak to

what | believe is I've lived the conpetition. |
have worked for the conpetition. I have Empower f or
ny |local home number. | have T Mobile for my nobile
phone. | have AT&T for my DSL.

And the merger has been beneficial to me.
The DSL cost has been cut in half since the merger.
So | amliving proof that there is competition.
Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
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sir. Don Samuel son.
MR. SAMUELSON: My nane is Don Samuel son,
S-a-mu-e-|-s-0-n.
| grew up in Niles Township, went to

Ni I es Hi gh School . | live in Lake Forest, work in

Chi cago and have been engaged in the devel opnment and

management of |ow-income housing throughout the
Chi cago Metropolitan area throughout the past 30

years.

In 1998 | intervened in the Ameritech SBC

merger on behal f of underserved markets, the
so-cal l ed digital divide.

It's difficult to make nmeani ngf ul
comments on a single telecomtariff proposal, |ike
the state of competition in Chicago for basic |and
l'ine tel ephone service, because of rapid changes in
t echnol ogi es and the differing needs of market
segments, as were illumnated by Jim Carlini.

There's a great need for stepping back
and putting telecom needs and services into context
particularly for seniors, as you have heard about

toni ght, the disabled, the poor, CHA residents, the
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mar ket segments nost, quote, in need. Their needs
and contributions and part of the overall network of
a communi cation system are inportant contri butions
to the growth and success and livability of the
Chi cago mar ket pl ace.

It appears from other testinony tonight
and the earlier meeting that you had at Malcolm X I
attended a week ago that for many in Chicago cell
phones are their primary communication device, |and
lines are used for emergencies, there are many
service options, the incumbent phone company is a
good place to work, source of jobs and core of the
econony, and the pronmotion of conpetition is a good
t hing.

For businesses and for most famlies in
t he Chicago area, there appears to be a good and
conpetitive marketplace for tel ecommunication
services for the most and for nost telecom users.

However, the current copper lines
servicing Chicago customers were installed under a
nonopoly phone system when service costs were based

on rates of return on nonopoly investnment.
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The basic telecominfrastructure that Jim
t hi nks may be antiquated at the monment was not
financed with risk capital. Ret ur ns were
guar ant eed.

In return for this protected investnent
system the phone conmpani es were obliged to provide
a dial tone, emergency services, access to
installation and service subsidies referred to by
the lady earlier and a variety of other services
t hat were, quote, in the public interest.

The basic goal was universal service with
all Americans connectible to the phone system where
everyone would be connected at some m nimal |evel.

There were social value in giving
everyone access to America's phone network.

The cable conpanies and the wirel ess
providers don't have the same public interest
obligations as the history of phone conmpanies in
I[l1'linois fromlllinois Bell to the current. The
Bel | s perhaps properly cried foul. However, the
other telecom providers made purely private sector

investments in their network. They were not part of
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a, quote, deal to get investment protections in
exchange for public services.

So what's the big deal ?

First, there is no real conmpetition in
Chi cago for basic land line services for markets
with limted needs. There is not even meani ngf ul
communi cati on by the phone company to customers
explaining the types of installation and service
subsidies like lifeline and |link-up that are
avai |l able to these markets.

The only public interest protection for
these markets in the current regulatory control is
the current regulatory control provided by the
[1linois Commerce Conm ssion. There is no market
di sci pline being provided by a conpetitive
mar ket pl ace for these markets.

To elimnate regulatory controls without
some alternative mgratory devel opmental protections
woul d | eave these fragile markets vul nerable to
i ncreased cost, reduced service quality and the
vagaries of a monopoly service provider.

Second, cell phones and other wireless
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alternatives, even if they were affordable to these
di sadvant aged markets, don't have the reliability to
meet the needs of emergency services for seniors and
ot hers.

At the present time, the land line is the
only service with acceptable reliability and service
quality for the fundanmental purposes of maxim zing
t he percentage of residents who have access to
emer gency services and the tel ecommuni cations
systems in the Chicago area.

Third, the current phone line is the
only, quote, last mle of communications
connectivity for the majority of Chicago area
resi dents and particularly those with Iimted needs.

Voi ce over | P services require a
broadband connectivity. Cable services are too
expensive for many. The affordable Wreless Chicago
proposal or the expression of wireless Stoky
(phonetic) are thoughtful progranms still in the
pl anni ng stages.

Br oadband over Power Lines and

connectivity through electric lines are possible
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rel evant technologies in the future, but in the here
and now, Bell System | and |line copper connection is
the only universal connection service. It needs to
continue to serve the public interest for which it
was desi gned, making sure that everyone has at | east
a mniml |evel of connection to the telecom

net works and to the emergency services avail able
over phone |ines.

This is particularly important in an era
when the cabl e conmpani es have succeeded in
prohibiting third party their last mle |lines and
net wor ks and the phone conpanies, on a |evel playing
field argunment, have nearly achieved the same
exclusionary result.

| f there is no public control over the
provi sion of basic land |line services to underserved
and needy markets, for those services being provided
t hrough the copper |lines, basic- and DSL-
engi neered, financed under a nonopoly environment,
the historical universal service compact can be
broken and under last mle restrictions new and

i nnovative services relevant to these needy markets
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can be limted.

There wasn't any real attention to the
I mpact on the digital divide or the impact on the
under served or di sadvantaged mar kets when the
Ameritech/ SBC merger was approved by the ICC in
September of 1999.

| spent about 600 hours involved in that
as a pro bono service so | am quite famliar wth
the details of those discussions.

There was a token digital divide fund of
$7.5 mllion that was provided as part of that
merger, which was distributed in grants to conmmunity
t echnol ogy centers.

The situation today is far nore critical.
It involves protecting the interests of those who
are dependent today upon an affordable and reliable
basic tel ephone service with a future of increasing
under st andi ng for them of how broadband and I nternet
services can enrich their lives through the
i nnovati ons devel oped by existing and | think
devel opi ng robust conpetition in the marketpl ace.

It would be a tragic m stake now for the
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ICC to elimnate their current regulatory control
over basic land line services until the marketpl ace
alternatives to the disadvantaged and underserved
tel ephone markets in Metro Chicago are fully
under st ood.

Mere tal k about the availability of cell
phones, the desirability of conpetition and a
conpetitive marketplace that does exist for upgraded
services ignores the real needs of the disadvantaged
and poor and the historic investnment that was made
in protecting their interests when the Bell System
created its network to serve them and others as part
of the nonopoly regulatory systemthat existed for
nmost of the 20th Century.

Thank you very nuch, and | appreciate the
opportunity to testify before you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Susan
Rayna.
MR. RAYNA: Good eveni ng. My name i s Susan

Rayna, R-a-y-n-a.

| come here today just representing

regul ar home owners.
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| see nmyself as an informed consumer,
and, as sonmeone who moved a couple years ago, had to
find an I nternet provider, phone provider, broadband
provi der, phone |lines, cell phones, everything, |
feel there's a |ot of options available, and | think
as an informed consunmer -- you know, you get these
things in the mail, you get the phone calls because
I haven't called to take myself off of that thing
yet -- 1 think it's a lot of options, and | think
iIt's important we keep those options as home owners
and famlies. W need to be able to have a | ot of
options, and I think we have those options, and |
wel come those options.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,

Susan.

Rita McGovern.

MS. McGOVERN: Good evening. MW name is Rita

McGovern, R-i-t-a Mc-G-o0-v-e-r-n.

| come as a resident of the northwest
side of Chicago, and | believe that conpetition is

good. It's needed. | think technology -- we have
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an obligation to embrace technol ogy and do what we
can to nove it along.
| have three daughters. W all have cel

phones, me and ny husband. We are considering
| osing our land |ines just because nobody answers
it. Everyone a cell phone, and that's how they get
their calls. So it's becom ng obsolete. So even
bei ng ol der, you have to think about those options.
So | am glad we do have those options. | think they
are good for everybody.

CHI EF PUBLI C HEARI NG OFFI CER: Thank you, Rita.

And to prove that | show no favorites,

am going to call on Susan Satter who's with the
Attorney General's Office.

MS. SATTER: Thank you very much.

CHI EF PUBLI C HEARI NG OFFI CER: You're wel come.

MS. SATTER: My name is Susan Satter,
S-a-t-t-e-r. I'ma Senior Assistant Attorney
General and Attorney General at Lisa Madigan's
office. I'"m particularly in the public utilities
bur eau.

SBC is asking the 1CC to take a big step
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and review regulatory price review over residential
prices.

As you know, we are exam ning the support
for SBC s request to reclassify its residenti al
service in northeastern Illinois as conpetitive.

We have been | ooking at the condition of
conpetition in northeastern Illinois, and we do have
some concerns. Just last October SBC purchased one
of its largest conpetitors, that is AT&T.

I n addition, recent regul atory changes at
the federal |evel have added significance
uncertainties to the efforts of small conpetitors to
continue to serve residential consumers in Illinois.

We are | ooking at how these conpetitors
see their future and also how these regul atory
changes will affect the options available to
consumers.

We are | ooking -- we are taking a close
| ook at the evidence to ensure that sufficient
conpetition exists to justify renoving the price
protections that have resulted in significant price

decreases over the last ten years.
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Based on our review of the conpetitive
data, we expect to present formal testinony and
analysis to you later in the case, and we will be
happy to participate in the case when it comes
formally before you.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Susan.

Li sa Zeigler.

MS. ZEI GLER: My name is Lisa Zeigler,
Z-e-i-g-l-e-r, and | too amhere as a consumer to
report that | really enjoy all the choices that |
have in my tel ecom choices.

| too take -- took a drink fromthe
fountain of youth about three years ago and got rid
of the land |ines.

| am now cellular, and it has made ny
life a |l ot nore easier, and it's been very much cost
savi ngs.

| also enjoy packaging my cable and ny
| nternet together at hone.

On the other hand, | amthe
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deci si on- maker at work on our business telecom
choi ces, and after going through many of those
different types of conpanies, | have found that
actually SBC is one of the best ones for nmy business
choices, but |I realize | have a |lot more persona
choices and that there's a | ot of new things com ng
on that I am going to be |looking into as a consumer.
So thank you.
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you
very much.
Jonat han Per man.
MR. PERMAN: Good evening. My nane is John

Per man. | am the executive director of the Evanston

Chambers of Commerce. We represent 600
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Coul d
I nterrupt you.
Spell your nane.
MR. PERMAN: | am sorry. P, like in Peter,
e-r-ma-n.
CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you.
MR. PERMAN: We represent 650 member companies in

Evanston and the Evanston area.
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| just came about an hour ago from one of
our niche groups that we created called The Young
Prof essi onal s of Evanston. It's a group of about 75
and growi ng young business people, and since | was
com ng tonight to this hearing, | began to ask them
alittle bit about what their teleconmunications
services are |ike, and one of the nost remarkabl e
findings was the tremendous variety and ways in
whi ch young peopl e today, young busi ness people, who
are also, in many cases, by the way, residents of
Evanston, communi cate with one anot her.

There is no single source. They are
using a great variety of different conpanies,
di fferent kinds of services. Some as has been
suggest ed toni ght have withdrawn fromusing a | and
| ine and are purely on cellular or conpanies |ike
Ver nage usi ng Vol P.

lt's quite astounding to see the interest
and t he sophistication that young peopl e have today
in the tel ecommuni cati ons mar ket pl ace, what they
| earned and what -- and allowing themto maneuver

wi t hin what has been, | think, a fairly conplicated
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exercise.

The back bone of Evanston's econony today
Is very much a service econony, and it's been said
that there are no anynmore |ow tech industries.

There may be | ow tech conpanies within
I ndustries, but those businesses are going to have a
difficult time conpeting.

So | wanted to talk tonight briefly about
t he make-up of the Evanston econony.

Many of these businesses are such that
they don't go to an office every day. They may
operate out of their home. So there may be many
i nstances where there is a merging, so to speak, of
t he business and the residential activity.

Some may be using still residential
lines. Some may be using a hybrid of that, but the
basic point is that, when we talk about
infrastructure for a community |ike Evanston and for
t he kind of businesses that we are trying to create
in Evanston, the telecommunications industry and the
ability to communicate affordably, conveniently and

think towards the future is essential in order for
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us to be conpetitive as a city.

| can't sell Evanston, quite frankly, as
a |l ow-cost comunity when it comes to | and, and so
t he kinds of issues that differentiate Evanston and
that do make it conpetitive really lie in our
intell ectual capacity, and the kinds of businesses
that we are attracting and going to attract in the
future are the kinds of businesses for whom
tel ecommuni cations is an essential ingredient in
their operation.

Therefore, we need to have a climte here
I n Evanston and in the state of Illinois that
utilizes most effectively the built capital assets,
t hat gives enough incentives for the
tel ecommuni cati ons conpani es that we have here to
I nvest in greater infrastructure and greater kinds
of sophistication so that we can conpete with other
states and certainly with the world.

And busi nesses need tel ecommuni cations --
just like other businesses, need the flexibility to
adjust their rates and their services. Let me give

you one qui ck other exanple.
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One of the issues that we're grappling

with here in Evanston right now is Evanston in a

private -- public partnership is just completing the

buil ding of a 900-space garage.
The way that cities used to run parking
garages was a very straight-line contract with an

operator where the operator in a sense had their

hands tied in ternms of what kind of rates they could

charge. Evanston is going to move to a contract
this year with operators of other parking garages
that allows us again flexibility and to be able --
and the ability to adjust rates based on the real

mar ket demands.

Simlarly, this asset that we've got, the

tel ecommuni cati ons capital infrastructure, our
tel ecommuni cati ons conpani es need that sanme kind of
flexibility.

Thank you very much.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you.

George -- it could be Mgale, 6060 North.

MR. M GALA: Good evening

For the record, nmy name is George M gal a.
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Thank you for the opportunity to appear here this
evening. The nanme is spelled Mi-g-a-I-a.

' m a resident of the northwest side of
Chi cago, and | believe nyself to be an informed
consumer when it comes to tel ecomunication.

| have been a client of a number of
di fferent conpani es over the years such as
Ameritech, AT&T, a nunber of years back, Quest,
Earthlink, et cetera, and have always tried to shop
for the best deal that | could get in terms of my
tel ecommuni cati ons needs.

Currently | found that | have been able
to bundle ny needs under a package with SBC and
Ci ngul ar and have ny land |lines and DSL and wireless
cell phone with package to that conpany.

| believe that the market is conpetitive.
| believe it should stay conpetitive and hope that
it does and that if an informed consumer stays
aggressive in terns of what he purchases and how he
deals with the conpanies that he or she may have
dealings with that he can benefit.

For exanple, an insert that | received in
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the mail with a bill just a few nonths ago made it
possible for me to get a free network interface
device mounted on my -- on ny phone lines, my hard
lines at ny home at no charge. Just a few years
ago, getting such a device was something you had to
pay for and pay for dearly.

They came out and did it free and tested
all of my wires inside the house at the same time.
So | was quite pleased at that.

| believe the market is conpetitive and
hopes that it stays so. Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Geor ge.

Gerald Murphy.

MR. MURPHY: Good evening. My nane is Gerald
Mur phy, Mu-r-p-h-y. | serve as the president of
t he Cook County Chamber of Commerce. | propose to
speak personally.

As a customer, | like to be a |oyal
customer, and as an exanmple, | have been an Internet
customer of Exnet for 11 years, Harris Bank for ny

busi ness banking 14 years, Cell One and Ci ngul ar 15
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years, West Suburban Bank for individual banking 25
years and Illinois Bell and successors 37 years.
| like to do business with people | know,

and when reading the papers on the Commerce

Comm ssi on about this proposal today, | saw names of
objectors | have never heard of. I don't know if
want to have them as customers. | am not saying

t hey could be good or not, but this is ny
orientation.

However, | do |l ook at things that are
changing in ternms of cable and Direct TV questions,
hi gh definition TV, Internet services and so on, and
I am | ooking at these carefully as to the next set
of deci sions.

But it looks to ne as if the main change
here is to enable the conpany, the applicant, to be
free to respond to market forces, and these are
dramatic forces these days, and | think it's a
generally good thing for the community and for
i ndi viduals, and | aminclined to express support
for it.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
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Geral d.

M chael O Connor.

MR. O CONNOR: Good evening. That's M chae

O Connor, O '-C-0-n-n-o-r.

| don't have prepared remarks, but I
would i ke to speak to the issue of conpetitiveness
toni ght.

|'m a ten-year enployee of SBC, now AT&T.
|'"malso chief steward with | BEW Local 21.

| personally represent upwards of 3,000
members in the city of Chicago that are providing
tel ecommuni cati ons services every day.

| have witnessed, as you have heard
earlier, the elimnation of over 640 jobs of ny
fell ow workers due to changes in the market.

| can personally attest to conmpetition on
the north side of Chicago

| have personally installed and
provi sioned lines for more than a dozen conpetitive
provi ders.

My members who work in the pay-coin

di vi sion have been virtually cannibalized by cell
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phones and conpetitive payphone providers.
When it conmes to the future of telecom
the future is going to be in broadband content.
There is company, Concast, which is the
| ar gest provider of broadband content in this area.

They are unregul ated. They pay their enployees a

m serabl e wage. They have 70 percent or nore of the

br oadband modem mar ket

My company is struggling with DSL to

provide an alternative to that which can be bundl ed.

You have heard speak of the |egacy of
uni versal service.

My company is the only company which is
heir to that | egacy. We provide communication
facilities, lines, equipment in every single
community in the Chicago Metro area wi thout regard
to social econom c standing or potential customer
base in that community.

And, lastly, | would just like to say
t hat AT&T, as a conpany, pays a fair wage and
enmpl oys a significant number of people in Illinois,

and | would urge the Conmm ssion to side in favor of
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the tariff because the conpany needs that pricing
flexibility to conmpete, to enable itself to invest
in the future of telecomin the same communities.

We are just asking for a pricing
regulation. We still maintain to protect the grade
of service guarantees that we've always delivered to
our telephone custoners.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you
M chael .
George Roturius. He is gone?
Sheil a Lul ki n.
MS. LULKIN: Thank you.

My name is Shelly Lulkin, L-u-I-k-i-n. |
am from Chicago, Illinois, on the north | ake front,
and | am president of the Association of Sheridan
Road Condom ni um Owners.

This is an organi zation of 33 buil dings,
over 7,000 units, over 15,000 residents, and we were
very worried for a while.

Peopl e kept warning us that, because our

area was the area that had the | argest number of
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home- based busi nesses in the city of Chicago and
that it kept growi ng, that we were going to run out
of telephone lines, that we were going to have to
pull new lines into the buildings and that this was
going to be very expensive.

And the associ ation boards were
scratching their heads and starting to worry about
It because, as you know, the city of Chicago passes
a lot of ordinances for highrises, like fire safety
and exterior facade rebate, and we were thinking
t hat there was just going to be sonme nore expenses
com ng.

Well, it never happened. It never
happened because of diversity in providing
communi cati ons services.

People started using cell phones. They
didn't mean as many |l and |ines. Faxes started
comng in through the computers. E-mail grew. A
| ot of people bundled with Concast which was --
which is our major provider of cable on Sheridan
Road, and so we haven't -- we haven't run out of

phone |ines on Sheridan Road because of the vast
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array of service and conpetition that there is for
us, and | amhere to tell you that.

Thank you.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Thank you,
Shel ly.

| s there anyone else that would like to
speak on the record right now?

| don't know whether you noticed tonight
t hat, when | thanked everybody, | thanked them by
their first name.

I n doing that, | wanted to make everyone
feel like we were a famly, |ike, you know, this
wasn't some stuffy hearing tonight.

Would | do that at our regular offices?
No, | would not do that. But | wanted to make
everybody confortable in speaking tonight.

We have had a nunber of people speak
tonight, and | do appreciate that.

John, is there anything you would like to
say?

MR. HESTER: No.

CHI EF PUBLI C HEARI NG OFFI CER BENSKO: Heari ng
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1 none, | will say one nore tinme, does anybody want
2 speak on the record?

3 Seeing none, we adjourn this neeting.
4 Thank you very much for com ng tonight.

5 (Meeting adjourned.)
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